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ASSOCIATION OF PUBLIC PENSION FUND AUDITORS

PROFESSIONAL DEVELOPMENT CONFERENCE
New Orleans, Louisiana 

October 24 - 27, 2004
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Earn up to 17 CPE Credits
Register Now
See Details Inside
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About Your Sponsor
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The APPFA Professional Development Conference is a group live conference designed to further enhance participants’ auditing skills and provide a forum for the exchange of ideas and concepts.  At the conference, the participants will attain an overview of the topic areas.  Attendees should have a basic knowledge of accounting and auditing procedures, practices and theory.  There is no experience requirement and no advance preparation is needed.  Participants attending this seminar will receive an attendance certificate following the completion of this program.  Auditing and accounting professionals may qualify for 17 hours of Continuing Professional Education (CPE) by attending this conference, which is designed to comply with the AICPA’s Statement on CPE Standards.
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APPFA is registered with the National Association of State Boards of Accountancy (NASBA), as a sponsor of continuing professional education on the National Registry of CPE Sponsors.  State boards of accountancy have final authority on the acceptance of individual courses for CPE credit.  Complaints regarding registered sponsors may be addressed to the National Registry of CPE Sponsors, 150 Fourth Avenue North, Suite 700, Nashville, TN 37219-2417, Web site: www.nasba.org.
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Agenda

Sunday – October 24

Reception
          


6:00 – 9:00 pm

Monday – October 25

Continental Breakfast   


 7:30 – 8:30 am

Introduction & Logistics            

 8:30 – 8:45 am

Welcome and Opening Comments

 8:45 – 9:45 am

Roll Call of the States

  
9:45 – 10:30 am

Break
  
        


10:30 – 10:45 am

Roll Call of the States (continued)  
10:45 – 12:00 pm

Lunch

     


12:00 – 1:15 pm 

Auditing Amidst Constant Change 

1:15 – 2:45 pm

Break

           


2:45 – 3:00 pm

Sarbanes-Oxley Act                  

3:00 – 4:15 pm 

Business Meeting         


4:30 pm
 

Tuesday – October 26

Continental Breakfast     


 7:30 – 8:30 am

Protecting your Data & Storage

8:30 – 10:00 am

Facilities

Break


     

10:00 – 10:15 am

Fraud and the Auditor


10:15 – 12:00 pm

Lunch

            
          

12:00 – 1:15 pm

Enterprise Risk Management

1:15 – 2:45 pm

Break




2:45 – 3:00 pm

January 2004 changes in IIA Standards 
3:00 – 4:30 pm

Dinner at the Bourbon House     

6:00 pm

Bourbon St., downtown New Orleans

Wednesday – October 27

Breakfast 



7:30 – 8:30 am

Quality Assurance: What you 

8:30 – 9:45 am

Need to Know          

Break

           


9:45 – 10:15 am

Best Practices: Ethics Policy
         
10:15 – 11:45 am

Presentation
Conference ends


         
11:45 am

Round Table Session 
Immediately following the conference (planned for 

approximately 2 hours).  This is optional and no CPE 
credits will be offered for attending.
Session Descriptions and Presenters

Welcome and Opening Comments

Mr. Doug Bachman, Assistant Director of Louisiana State Employees’ Retirement System (LASERS) and Ms. Bonita Brown, CPA, Director of Teachers’ Retirement System of Louisiana (TRSL)
Mr. Doug Bachman is the Assistant Director of the Louisiana State Employees’ Retirement System, where he is responsible for the administrative oversight of LASERS’ Fiscal, Project Management and Information Technology Divisions and its 78 positions, as well as the business process reengineering for LASERS’ pension administration system.  He joined LASERS as Assistant Director of Administration in July 2004.

Mr. Bachman graduated from Purdue University in West Lafayette, Indiana with a Bachelor of Science in Industrial Management.  He has worked for more than 14 years as a consultant and specializes in process and corporate engineering.  In the last year of Mr. Bachman’s consultant career, he served as the lead consultant for LASERS’ Business Process Reengineering Project. 

Ms. Bonita (Bonnie) Brown became Director of TRSL in July 2003, leading 170 employees at TRSL.  Ms. Brown reports to a 16 member Board of Trustees. TRSL has assets of $11.6 billion, membership of 97,000 public education employees in Louisiana (K through higher education) and 54,000 beneficiaries.  Ms. Brown became Assistant Director of Operations of TRSL in 1992.  Prior to coming to Teachers' Retirement System of Louisiana, Bonnie spent 20 years in Louisiana state government service as a librarian, chemist, accountant and statewide contract administrator.  She was licensed as a CPA in 1980.  She is also a member or associated with the following groups: Government Finance Officers Association since 1992; GFOA Women’s Network since 1995; GFOA Committee on Retirement and Benefits Administration (CORBA) from 1997 to 2003 and Director of $250 million La Capital Federal Credit Union since 1988; chairman of that Board since 2004.

Roll Call of the States

In this session, a representative from each participating organization will speak to the group about current audit areas, ongoing projects and recent legislation affecting their pension fund.  They will discuss how they accomplished the results, how they overcame hurdles, how to prepare for similar issues at their system, and allow dialogue to present possible solutions to problems.  This session facilitates networking and is extremely beneficial in locating peers that are working on similar projects and facing similar challenges.  

Moderator:  Ms. Marci Sundbeck, Employees Retirement System of Texas

Auditing Amidst Constant Change
This session will enhance the auditor’s awareness of knowledge, skills and attributes needed to succeed in a constantly changing environment. 
Presenter: Mr. David Maurek, CPA

Mr. David F. Maurek is responsible for the coordination of strategic planning efforts at the Public Employees’ Retirement Association of Colorado (Colorado PERA) and also acts as the focal point for all special projects.  He previously directed the Internal Audit function at Colorado PERA for 15 years, and worked in audit-related positions with ARCO Oil and Gas Company for seven years and the Federal Energy Regulatory Commission for over four years.

David graduated with honors from King’s College, Wilkes-Barre, PA in May 1975 with a Bachelor of Science degree in Accounting and received a Masters of Business Administration degree from the University of Colorado in June 1992.  He is a licensed Certified Public Accountant in both Colorado and Pennsylvania.
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David was one of the original founders of the Association of Public Pension Fund Auditors in May 1991.  He served as Vice President from 1991 through 1993, as President from 1994 through 1995, and served on APPFA’s Board of Directors through early 2001.

David is a member of the American Institute of Certified Public Accountants (AICPA), the Colorado Society of Certified Public Accountants, the Government Finance Officers Association (GFOA), and the Institute of Internal Auditors (IIA).  He has served on the Board of Governors of the Denver Chapter of the IIA and worked with their Speaker’s Bureau.

The Impact of Sarbanes-Oxley on Non-publicly Traded Companies 

Although the Sarbanes-Oxley Act of 2002 (SOA) focuses on public companies, many private firms are adopting its provisions to ensure their own practices are consistent with what is becoming the new standards for business conduct.   Public companies, private firms, and public pension systems are by no means immune to the need for improved governance and internal control processes in their organizations.  Some organizations are finding that the most prudent approach is to voluntarily adopt key reform standards appropriate for their business.  This session will discuss highlights of SOA; its applicability to public pension systems; and internal audit’s role in improving internal controls and corporate governance. 
Presenter:  Mr. Larry Jensen, CIA, CISA, CGFM 

Mr. Larry Jensen is the Chief Auditor of the California Public Employees’ Retirement System (CalPERS).  Larry has 14 years of internal audit experience with special emphasis in risk assessments, audit plans, operational and financial analysis, benchmarking, project management, relationship management, and information technology.   During his 
9-year tenure at CalPERS, Larry managed the internal audit team and was responsible for audits of investments, fiscal services, benefit and member services, and health organizations.  Prior to joining CalPERS, Larry was an internal auditor for California State University, Sacramento for 5 years.  He is a Certified Internal Auditor, a Certified Information Systems Auditor, and a Certified Government Financial Manager.  Currently, Larry is the Secretary for the Association of Public Pension Fund Auditors.

Protecting your Data and Storage Facilities
This session will reference many areas of possible vulnerability within the Information Technology Departments, and illustrate some methods of mitigating the risk associated with those areas.  It will also show an auditor some of the “tell-tale” signs of vulnerabilities within any organization. 
Presenter:  Mr. David Martinez, CISSP, MCSE

Mr. David C. Martinez is the Chief Operating Officer at P&N Technologies, the Information Technology Division of Postlethwaite & Netterville, APAC. He is an experienced administrator, engineer and security specialist with strengths in managing the integration of security solutions and resolving problems. David is responsible for managing a team of engineers and technical personnel in providing a diverse client base with service in the design, implementation and maintenance of secure data solutions. He has extensive experience in the troubleshooting of network issues including protocol routing and WAN switching technologies. As a CISSP, his primary focus at P & N Technologies includes conducting site reviews, penetration studies and security audits to insure maximum network security, integrity, and future stability. As a key member of the P&N Technologies team, David has worked on numerous projects related to security and privacy. He has consulted with community banks in preparation for FDIC audits and conducted electronic commerce and data processing evaluations. His expertise complements the wide array of services available from Postlethwaite & Netterville, APAC.  His education and professional certifications include: Bachelor of Arts, Psychology, Louisiana State University; Certified Information Systems Security Professional; and Microsoft Certified Systems Engineer.

Fraud and the Auditor

In this session, Mr. Glyn Smith will take participants on a journey through the WorldCom tragedy and share experiences and lessons learned as the internal auditors uncovered the largest fraud in corporate history.  Glyn will also discuss the critical importance of building a strong ethical foundation prior to being challenged with ethical decisions.  

Presenter: Mr. Glyn Smith, CPA, CIA 

Mr. Glyn Smith is a Director in MCI’s Internal Audit Department in Clinton, Mississippi, where he specializes in integrated auditing.  He played an integral role assisting Cynthia Cooper in uncovering the corporate fraud at WorldCom. 

Glyn is a Certified Public Accountant, a Certified Internal Auditor, and is certified in Control Self Assessment.  In addition, to his professional designations, he is a member of the American Institute of Certified Public Accountants, the Institute of Internal Auditors, and the Information Systems Audit and Control Association.  Glyn also currently sits on the Advisory Committee for the University of Alabama, Culverhouse School of Accountancy.  

Glyn has been a volunteer instructor with the IIA since 1999 and has taught on various topics such as Operational Auditing, Report Writing, COSO, Interviewing Techniques, and Auditor in Charge Skills.  He also speaks across the country on topics such as The Value of the Internal Audit Function, and the Importance of Ethical Decision-making. 

Glyn has directed various audit projects at MCI including Capital Expenditures, Billing, Commissions, Credit, Collections, and Inventory.  Glyn was formerly an Audit Manager with SkyTel Communications, Inc., and MCI Company.  There he managed various operational audits, redesigned audit reporting and follow-up procedures, and managed the development of the company’s contingency plan. In addition to his internal audit experience, Glyn has substantial experience in public accounting.  He received his Bachelor of Science degree in Accounting from Mississippi College. 

Glyn resides in Clinton, Mississippi with his wife Marla, and their two children. 

Enterprise Risk Management 

This session emphasizes a unified approach to the internal control framework that synthesizes organizational controls and enhances the auditor’s or controller’s understanding of the internal control system. 
Presenter: Mr. Michael Piazza

Mr. Michael Piazza is the owner and Principal Associate of Professional Development Associates, a diverse consulting practice formed in 1996.  As a consultant, Michael serves a multitude of government agencies, corporations and third party sector organizations specializing in organizational control and human resource development.  Prior to forming his consulting practice in 1996, Michael served as an executive in Mississippi state government including: State Policy Director – drafting legislation/policy with purview over 32,000 employees and 120 agencies; State Compensation Director- researched, compiled and presented $1.2 billion legislative personnel budget; Business Process Director – provided business process review, control design and implementation, and user training for a new statewide government payroll and human resources on-line database system.

Michael served as a staff member and consultant to the Institute of Internal Auditors from 1980 through 1990.  While on the IIA staff, he served as manager of College and University Relations, manager of Continuing Professional Development and manager of Media Assisted Programs.  As an instructor and conference presenter, Michael has trained over 4,000 auditors from around the globe.  Michael currently specializes in courses dealing with the human elements of audit including supervision, leadership, motivation, and communication skills training with a strong emphasis on the COSO framework and related risk oriented operational reviews.  He is a proponent of the efficiency, effectiveness and economy format of operational auditing as well as value added approaches. 

Michael holds a Bachelor of Business Administration from the University of Mississippi and a Masters of Business Administration degree in Accounting from Texas A&M University.  He has held instructional positions at the University of Mississippi, Texas A&M University and was the Accounting Program Director at Orlando College (while on staff with the IIA).  Over the last several years, Michael has enjoyed delving into the evolving world of technology, exploring the possibilities of ‘cyberspace’.  He maintains offices in Clinton, Mississippi (a quarter mile from WorldCom Headquarters) and New Orleans, Louisiana, and extensively uses the Internet to develop and maintain global communications and perspectives.

January 2004 Changes in IIA Standards 
This session will achieve the following objectives:
· Provide an overview of the IIA’s International Standards for the Professional Practice of Internal Auditing 

· Highlight key changes to the January 2004 Standards revision

· Distinguish between mandatory, authoritative, and non-authoritative guidance

· Differentiate between attribute, performance, and implementation standards

· Discuss assurance and consulting standards

· Provide an overview of the IIA’s Internal Auditing Standards Board

· Discuss implications for conscientious practitioners

Presenter: Mr. Les Bavousett, CIA, CPA, CISA, CIDA
Mr. Les Bavousett is an audit manager at the Teacher Retirement System of Texas (TRS) and has been employed by TRS since 2001.  He has worked in Texas state government for 24 years.  His experience includes working in computer, accounting, and auditing positions.  Les has an undergraduate degree in accounting from the University of Texas at Austin.

Quality Assurance: What You Need to Know 

This session will achieve the following objectives:
· Provide an overview of the requirements of IIA Standards 1300 – Quality Assurance and Improvement Program

· Differentiate between internal and external quality program assessments

· Highlight the requirements of Government Audit Standards 3.49 on quality control 

· Summarize the known history of APPFA member involvement in quality assurance or peer reviews

· Describe how to prepare for a peer review

· Provide answers to questions on the process

· Highlight the importance of obtaining an external assessment

Presenters: Mr. David MacCabe, CIA, CGAP, MPA, and Ms. Jeanette Eckert, CPA, CIA

Mr. David MacCabe is the director of internal audit for the Teacher Retirement System of Texas.  He directs a staff of seven Internal Audit professionals who perform assurance and consulting work at one of the world’s largest public pension funds.  The Institute of Internal Auditors (IIA) recognized TRS with the Sawyer Award  in 2001 and the Commitment to Quality Improvement Award  in 2002.

Dave has worked in management and audit positions in state and federal government for over 25 years including service with the Army & Air Force Exchange Service, the Texas State Comptroller of Public Accounts, and the Texas Rehabilitation Commission. 

Dave has a bachelor’s degree in business administration from the University of Texas at Austin and a master’s degree in public administration from Texas State University.  He is a graduate of the Governor’s Executive Development Program (Class IV) and is a Certified Internal Auditor and a Certified Government Auditing Professional.  

Dave is an instructor in the Certified Public Management Program at the Hobby Center for Public Service, Texas State University.  He also regularly makes presentations for the IIA, the Texas State Auditor’s Office, Austin-area colleges and universities, and other professional groups.  Dave is an active member of the Association of Public Pension Fund Auditors and serves on its Best Practices Committee.  He has led or participated in approximately 15 Internal Audit quality assurance reviews.

Dave was the founding chair of the Texas State Agency Internal Audit Forum and has been active in the IIA since 1978.  He was a founding member of the IIA’s Austin Chapter and has served as an officer, governor, newsletter editor, and committee chair.  Dave currently serves on the IIA International Board of Research & Education Advisors, the CIA Advocates Council, and is a Quality Auditing Services volunteer.

Dave is married with two children and enjoys baseball, golf, genealogy, and family activities.


Ms. Jeanette Eckert CPA, CIA is the Audit Director of the Louisiana State Employees’ Retirement System (LASERS) located in Baton Rouge, Louisiana.  She started the audit division in 1994.  In her capacity as Audit Director, she is responsible for directing all internal control reviews and special projects in the financial, compliance, operational and information systems areas for LASERS.  Jeanette is the coordinator of LASERS’ external audit and the actuarial process.  Prior to joining LASERS in May 1994, Jeanette was a state financial institution auditor for 5 years, a state budget analyst for 8 years and an accountant for the state prison system for 3 years.  

Jeanette is an adjunct computer science professor at Baton Rouge Community College (BRCC) and has worked in this capacity for the last three years.  She has also taught part-time at two vocation technical colleges and at a business college.  

Jeanette has earned an undergraduate degree and two masters degrees.  She holds an undergraduate degree in Business Education from the University of Southwestern Louisiana (now University of Louisiana at Lafayette) in 1972, a Masters of Business Administration from Louisiana State University and a Masters in Information Systems Decision Science from Louisiana State University.  

Jeanette is active in several audit-related organizations.  She has served as a local chapter officer of the Institute of Internal Auditors (IIA) for 3 years, including one year as the chapter’s president.  She currently serves on the IIA International Board of Research and Education Advisors.  Her audit division at LASERS was the recipient of the IIA’s Commitment to Quality Improvement Award  in December 2002.  She is an Association of Public Pension Fund Auditors (APPFA) member and is Co-chair of the Best Practices Committee.  She has made several presentations to APPFA in her capacity on the Best Practices Committee.  She has also made presentations for the local chapter of the Association of Governmental Accountants on establishing an audit function.  This is her second year as a Junior Achievement volunteer in the public school system.

Jeanette has conducted quality assurance reviews for the Teacher Retirement System of Texas, the State Universities Retirement System of Illinois, the Missouri State Employees’ Retirement System, Washington State Investment Board, and the Public Employees Retirement Association of Colorado.
Best Practices – Proposed Ethics Policy Presentation by APPFA Members
Persons attending this session will learn about a model ethics policy, and will give attendees a starting point in formulating an ethics policy for their organization.  This session will also enhance your understanding of ethics issues faced by public pension systems. 
Presenters: Mr. Stuart Cagle, CPA, CIA and Mr. Ken Kasper, CPA, CIA, CISA

Mr. Stuart Cagle is the Audit Director of Teachers’ Retirement System of Louisiana, and is a licensed Certified Public Accountant and a Certified Internal Auditor. He has been with TRSL since 1999, and was promoted to Audit Director in 2003. The audit shop at TRSL consists of Stuart and a professional audit staff of seven. 

Stuart has twelve years of state service, beginning as a bank examiner in 1990 working with fellow APPFA member, Jeanette Eckert, for five years. After his subsequent two-year stint as a bank vice president, Jeanette hired Stuart in 1997 as an investment auditor at the Louisiana State Employees Retirement System, where he worked for two years (receiving top-notch training). 

Stuart was a member of the APPFA committee that wrote Public Pension Systems - Statements of Key Investment Risks and Common Practices to Address Those Risks.

Stuart received his Bachelor of Science degree in accounting from Louisiana State University, the 2003 National Champions in football!

Mr. Ken Kasper is the Manager of Internal Audit for the New York State Teachers’ Retirement System in Albany, New York.  During his tenure there, covering the past 24 years, he has held increasingly responsible positions in finance and internal auditing.  Ken has been in his current position for the past 6 years.   

Ken received a Master of Science in Accounting and a Bachelor of Science in Business Management from the State University of New York.  He is registered as a Certified Public Accountant (CPA) in Illinois and holds the Certified Internal Auditor (CIA) and Certified Information Systems Auditor (CISA) designations.  

Ken has been the APPFA Webmaster since 1998, and was one of the authors of the Investment Risk Document published by APPFA in July of 2000.  Ken has also been a member of the Institute of Internal Auditors for the past 20 years, and is a current board member and past-president of the Albany Chapter.  He is a two-time recipient of the Martin H. Ives Award, which is presented annually to chapter member(s) for outstanding service to the Chapter.  He also received the LEO Award in recognition of his significant contribution to internal auditing in 2001.   

Outside the audit world, Ken has a varied background.  He is a Licensed Funeral Director, and worked as such prior to becoming an auditor.  He is currently a Master Sergeant with the NY Air National Guard, and has served in the US Marine Corps Reserve, the US Coast Guard Reserve and the US Navy Reserve.  His most significant tour of duty was to provide security and crowd control at “Ground Zero” following the World Trade Center attack.  

Ken is married and has three active children that keep him very busy.  He is the treasurer for Little League and soccer, the statistician for basketball, the commissioner for Pop Warner Football and the team manager for hockey.  

Hotel Information

The Wyndham Hotel in Metairie is offering conference rates as follows:

Single/Double $93.00 (Government Rate)

These rooms are subject to state and local taxes of 12.75%.

The cut off date for reservations is Thursday, September 23, 2004 at 5:00 pm.

The Wyndham Hotel in Metairie is also offering a special for conference attendees where you can receive free 800 calls, free high speed internet, and much more.  To sign up for this special offer and for more details, please visit their website at www.wyndham-byrequest.com.  This special offer is not required to make your reservations and receive the government/conference rate. 

Registration Information

The registration fee of $200.00 must be received by September 23, 2004 to reserve your place at the conference.  See the registration form, which is located on the APPFA website, for details.

The registration fee includes all materials, continental breakfasts, lunches, breaks and a fabulous dinner at Bourbon House on Tuesday night in downtown New Orleans.  Refunds are available if written cancellation notice is received 10 days before the conference.  Refunds will not be issued after that date.  For more information regarding administrative policies such as complaint and refund, please view our website at www.appfa.org.  Business casual attire is appropriate.




Wyndham Metairie


4 Galleria Blvd


Metairie, LA 70001


(504) 837-6707 or


(800) WYNDHAM  
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